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Onscreen Text –  
Holistic Risk Mindset Quiz 

Question: 2 

In our Pharma Operating Principles, we talk about being obsessed with customer needs. Who do we mean by 
‘customer’ in the context of managing risk in clinical trials?  

Select all options that apply and click Confirm. 

Patient 

Scientific colleague 

Investigator site staff 

Internal and external study team members 

Confirm 

 


